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o. HUSM3894n(CEO) dmsurinisdnnisanuiinduimsgeanidunsniou (Aunmaiay
Anfiunisuanau KM) Sesidennvaatefideduduinisasgeaisidugsisuianssudanisaiuilog
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& Aulszay (Network Manager) LJufdirsuszanudouleasovien1sdnnismiug
serirathgnuliianisuandeuissusluein@uiandesuilenaniediglunisseuiiag
gNIEAUAINSLUUTIAN

o, N1ENAIAU KM

- Knowledge resides in the users and not in the collection. A1u3eglugldlilyeglu
WuaasIuANg (Y. Maholtra)

- KM is a Journey, not a destination. n13dnn1sANFiTumsRunislalleltinne
Janeng (Warick Holder, IBM, bwo Nov booe, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. mmi
WisadnifeeiieuiRTiaunnnitanuiummaiiegiase (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. A usidudunsnddfeyus
vevadsnrudifuaslinuas duduninddiuyana

- Knowledge is not what you know, but is what you do. aau3lilaiiiesnsiusidunis

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. ﬂ'l’ii]"lEJ‘W@@WJ']&I?&’]L%Rﬂ(ﬂﬂsﬁﬁaﬂL?]IEJ’JﬁJUﬂEliJﬁ’JL@@%M%@Laﬂm’ﬂwi
Lﬁuﬁawmﬂﬁﬁuﬁuﬁ‘iwdwﬂu (Mason &Mitroff, eelen)

- Shift from error avoidance to error detection and correction aaUA8UINNITNANLEEN
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| AM READY
| (Intererity) = nM1svhaueeeiidnaes
A (Actiumens) = wéfudalavineu
M (Moral) = §ifiass3y
R (Relevancy) = finsiseusuazusumbvviudulym
E (Efficiency) = m3vhauiigatiuussansnm
A (Accountability) = NM53ANUSURATDUADKNAIIU
D (Democracy) = Hlauaznisnszviidulszeisulay
Y (Yield) = finasmuuiivszdnsuasufoenlaeniunadugnd
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WNUNMIIANIAUS (KM Action Plan) : n3euaun1sdnn1sAa (KM Process)
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